
A 

YOUNG 

PERSON’S 

STORY WITH 

A SIMPLE 

SOLUTION

Family Argument  //  Parental Struggles  //  Concerns for a Neighbor  //  Isolation  //  + More  

HELP
W H E N  Y O U  N E E D  I T  M O S T

S T A R K  C O U N T Y

MOBILE RESPONSE

HELP 
IS JUST 
A CALL 
AWAY

 







121 Cleveland Avenue SW
Canton, Ohio 44702

330-455-6644 
StarkMHAR.org

John R. Aller
executive director

Michele Boone
director of clinical services

Stef Fakelis
director of business operations

Allyson Rey
director of marketing, communications 

and community relations

Jill Machamer
director of administrative support services

Jennifer McIntosh
director of partner solutions

Emily Provance
director of human resources

2421 13th Street NW 
Canton, OH 44708

330-452-6000 
colemanservices.org

Published by Gannett
500 Market Ave. S

Canton, Ohio 44702
877-580-8300

JIM PORTER  
Publisher

KELSEY DAVIS  
Editor 

RICH DESROSIERS 
Executive Editor

Some images are provided by Getty Images.

 

Letter & Welcome 05
From the executive director of 
StarkMHAR and president & CEO of  
Coleman Professional Services.

Learn about 
StarkMHAR  06
An overview of what StarkMHAR is  
and what it does for the community.

Get to know 
Coleman Professional 
Services 07
An overview of what Coleman  
Professional Services is and what  
it does for the community.

Youth Mobile 
Response  08
Intervention response services help 
youth right where they are.

Youth: Knowing what 
to do and when  10
Learn when to call the Mobile  
Response team vs. when to call  
911 vs. when to go to the hospital.

Youth Mobile Response 
by the numbers 11
Statistics about response times,  
average call lengths and more.

Awareness 5K Run  13
Perry High School students respond 
to grief with Awareness 5K run.

Help when you 
need it most  14
Real-life events and how the  
Mobile Response team responds.

Numbers to Call  19
A list of numbers to call for any  
crisis situation you may be in.

Adult Mobile 
Response  20
Intervention response services  
help adults right where they are.

Adult: Knowing what 
to do and when  23
Learn when to call the Mobile  
Response team vs. when to call  
911 vs. when to go to the hospital.

Meet the Team  24
A Q&A with the Mobile Response  
team.

Help is a call away  26
Call the Mobile Response Team  
when you’re in a crisis.

What’s the cost?  27
Whether you have insurance or not, you 
will get the help you need at little to no 
cost.

04  mobileresponse |  2020

contents & masthead



letter & welcome
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A
s leaders of our respective 
organizations, we work hard 
every day to ensure that quality 
mental health and substance use 
disorder services are in place 

in the community and easily accessible when 
people need them. Stark County has many 
behavioral health resources available, and folks 
can access treatment by local professionals 
close to home. This magazine aims to tell you 
about a perfect example of what we mean 
by “close to home”—Stark County’s Mobile 
Response program.

Did you know there is a specific team of 
counselors who specialize in the needs of our 
youth, waiting for your call? The team will 
come to your home, local schools, a workplace 
or anywhere else in the county—all accessed 
by dialing 330-452-6000. 

When a resident calls this number, he or she is 
connected to a member of the Mobile Response 
team, which is housed at the Coleman Crisis 
Center in Canton. That person determines what 
level of help is needed. In many cases, a team 
of one to two people is sent to the location of 
the caller to assist in resolving the situation and 

planning next steps. (The average response time 
is 19 minutes.) The goal is always to diffuse any 
immediate concerns, inform and connect all 
involved to the resources that are available to 
them and follow up as needed. These services 
are provided regardless of a person’s ability to 
pay; the safety and wellbeing of Stark County 
families is the top priority.  

We are writing today to tell you the Mobile 
Response teams are here for YOU. (While this 
magazine has a special focus on the Youth 
Mobile Response team, a similar team for adults 
can be accessed using the same number.) 
Please take a minute right now to add this 
contact to your phone:
Stark County Mobile Response (24/7/365): 
330-452-6000

Sincerely,
John Aller, StarkMHAR

Nelson Burns, Coleman Professional Services

HERE FOR YOU



StarkMHAR ensures the following 
services are available to anyone in 
Stark County:
• Crisis Hotline 
• Crisis intervention
• Counseling
• Case management
• Medication management
• Prevention education
• Peer support

A multifaceted county behavioral health board 
comprised of expert professionals, dedicated 
volunteers and concerned community leaders, 
Stark County Mental Health & Addiction Recovery 
(StarkMHAR) believes in hope, wellness and recovery 
for everyone. 

To accomplish this vision, the mission of StarkMHAR is to support 
wellness and recovery through innovation in funding, collaboration, 
education and advocacy. StarkMHAR is empowered by the State 
of Ohio to plan, develop, fund, manage and evaluate community-
based mental health and addiction services. Federal, state and local 
funds are utilized to ensure mental health and addiction prevention, 
treatment and recovery support services are available to individuals 
and families in Stark County.

LEARN 
ABOUT STARK 

COUNTY 
MENTAL 

HEALTH & 
ADDICTION 
RECOVERY

 

about StarkMHAR
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about Coleman

“C
oleman Professional Ser-
vices is a nonprofit pro-
vider of behavioral health 
services in 10 Ohio coun-
ties. Coleman’s mission is 

to improve the lives of people it serves, 
regardless of their ability to pay, by deliv-
ering mental health, substance use and 
residential and rehabilitation services, 
while engaging and empowering its 
employees through continuous learn-
ing and improvement. In Stark Coun-
ty, Coleman provides mental health,  
crisis, residential, employment and so-
cial services to the communities. Cole-
man has three locations in Stark County: 
200 Tuscarawas Street W, Canton; 1410 
W State Street, Alliance; and Coleman 
Crisis Services at 2421 13th Street NW, 
Canton.  

Coleman’s Mobile Response Team 
operates from the Coleman Crisis Ser-

vices location on 13th Street NW.
Since taking over the Crisis Interven-

tion and Recovery Center (CIRC) in Au-
gust of 2018, Coleman Crisis Services 
has been busy upgrading, renovating 
and growing the staff of what is now 
Stark County’s leading, most compre-
hensive crisis center. 

 “We have been resilient in building 
the organization we believe will best 
serve the community,” says Michelle 
Allison-Smith, director of Coleman  
Crisis Services of Stark County.  She 
adds, “Growth and teamwork have also 
been critical to the sustainability of ser-
vices rendered.”

 “WE HAVE BEEN RESILIENT IN 
BUILDING THE ORGANIZATION 
WE BELIEVE WILL BEST SERVE 
THE COMMUNITY.”

—Michelle Allison-Smith

GET TO 
KNOW 
COLEMAN 
PROFESSIONAL 
SERVICES
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YOUTH 
Mobile Response

Intervention response services 
help youth right where they are
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youth mobile response

 >> WHAT DOES THE MOBILE 
      YOUTH TEAM DO?

The Mobile Response Youth Program provides a rapid, 
culturally competent, trauma-informed mobile response, 
employing interventions for mental health and substance 
use disorders that are sensitive to the age-specific needs of 
preschool and school-age children and teenagers.

The Mobile Response Team is comprised of a team of professionals 
trained in crisis intervention, information and referral. The team will 
provide mobile behavioral health services to youth in the home, at 
school and in various other community settings.

NOTE: If you have a school-based behavioral health service 
provider in your school building, they are your first contact.

 >> HOW DOES IT WORK?
Call Stark County’s Crisis Hotline at 330-452-6000, anytime, 

day or night. Indicate your request for Mobile Response Youth 
Program services.

• Callers will not be asked to substantiate their need, or 
to meet pre-determined criteria, to qualify for Mobile 
Response Youth Program services.

• One to two Mobile Response Team members will 
respond to the location provided by the caller to 

address the behavioral health concern of the youth and 
coordinate appropriate next steps.

 >> WHEN TO CALL
Parents, caregivers and professionals can call Mobile Response 

based on their need for urgent intervention. All situations are 
considered valid.

In most cases where mental health and/or substance use 
is the main concern, a call to Mobile Response will provide 
a more desirable outcome than law enforcement or hospital 
interventions. For more information on when to call Mobile 
Response for youth, see page 10.

However, if a youth is experiencing the following, immediately 
contact emergency services such as 911:

• Overdose
• Other medical emergencies
• Suicide attempt/serious self-harm in progress
• Violence/threats of violence/possession of weapon

CALL FOR 
YOUTH MOBILE 

RESPONSE 
330-452-6000
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CALL 911 ...
if the youth has a weapon, is 
attempting or has attempted 
to harm self or others and/

or has ingested materials not 
meant for human consump-
tion or medications not taken 

as prescribed or intended. 
Law enforcement and/or first 

responders will assist with 
establishing safety of the 

person and the environment. 
Law enforcement and/or first 
responders may request assis-
tance from Mobile Response. 
If there has been any physical 

harm or ingestion, first re-
sponders will determine the 

need to go to the emergency 
department and seek further 
medical intervention. The Mo-
bile Response Team can assist 
with linkage to other services 
once any imminent medical 

needs are addressed.
—Michele Boone

knowing what to do

CALL THE 
MOBILE 

RESPONSE 
TEAM ... 

for an urgent response that will 
meet you where you are within 

30 minutes for any urgent 
mental health or substance 
use need with your youth or 
adolescent. Some examples 
include verbal aggression, 
youth unable to get out of 
bed due to feeling anxious 

or sad, youth unable to leave 
the house, having thoughts of 
suicide, finding alcohol or drug 

use, etc. Call mobile instead 
of calling 911 or going to an 

emergency room. *If a youth is 
being aggressive and/or has a 
weapon, youth mobile also will 
respond with a CIT-trained law 

enforcement officer for the 
safety of everyone.
—Michele Boone

CALL BEFORE 
GOING TO THE 

HOSPITAL ... 
 “We strongly encourage 
families to call our mobile 

youth team and not take the 
youth to the hospital. Most 
youth who are taken to the 

emergency room are not ad-
mitted and return home with 
little or no support on how to 

maintain the safety of their 
child. When the mobile youth 
team responds, the family re-
ceives on-site counseling and 
linkage for ongoing services, 
supports and resources. Our 
team follows the family for 
up to 30 days to ensure a 

warm hand-off to an ongoing 
treatment provider occurs 
when applicable. Our team 

bridges the gap between the 
crisis and their providers.”
—Michelle Allison-Smith

YOUTH:
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by the numbers

Youth Mobile Response
BY THE NUMBERS

YOUTH MOBILE RESPONSE 
MISSION STATEMENT:

To improve the lives and safety of Stark 
County youth and families by helping 

them where and when they need it.

WHY PEOPLE CALL:

67% suicidal thoughts

14% behavioral health 
symptoms

7% aggressive behaviors

5% relationship stressors

5% grief support

2% homicidal thoughts

AVERAGE 
RESPONSE 

TIME:  
19 minutes

AVERAGE 
LENGTH OF 
RESPONSE: 
90 minutes

AGES: 
0-10 = 12% 
11-17 = 88%

% WHO 
REMAIN 
IN THE 

COMMUNITY: 
82%

RACE/
ETHNICITY: 

83% Caucasian 
8% African 
American 

8% biracial
1% Hispanic 

AVERAGE MOBILE RESPONSE 
CALLS PER MONTH:  

33

GENDER:  64% female, 35% male, 1% transgender
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awareness run

The group from Perry High School, known as the Speak Life group, 
was nominated to receive a HOPE Award from Stark County Mental 
Health & Addiction Recovery and won the Community Champion 
Award, which is defined as: “Nominee organizations for this award 
are dedicated, persuasive and compassionate advocates for Stark 
County adults, youth and families in recovery, and exceed expec-
tations to advance the welfare of their clients. Nominees can be 
from partner System of Care organizations in Stark County includ-
ing clinical, nonprofit, education, justice and law enforcement, 
government, funding organizations and grassroots organizations.”

erry High School lost six students to suicide 
in 2017-18. In response, five students orga-
nized the Speak Life Resiliency Run held on 
May 4, 2019 to recognize their classmates, 
support community healing and raise funds 

for Coleman Professional Services and Akron Children’s 
Hospital.

The 5K raised more than $7,000, and students donat-
ed more than $5,000 to Coleman Professional Services’ 
Youth Mobile Response Team, which provides interven-
tion response to children and teens in crisis—anytime, 
anywhere.

The idea for this event began with discussion of a memo-
rial. But the student organizers wanted the event to have a 
more positive impact on the community. It would promote 
awareness that everyone struggles with mental health con-
cerns—and that there are services and professionals who 
can help those who struggle.

Coleman is grateful to these students for responding 

to this tragedy by creating an atmosphere of health and 
hope and for supporting Coleman’s services for suicide 
prevention.

Over the past two decades, there has been an alarming 
30% increase in the suicide rate in the United States. Sui-
cide is the second leading cause of death for people ages 
15 to 24. But suicide doesn’t discriminate. Adults older 
than 65 have a high suicide rate, and those 85 and older 
have the highest rate among adults. No one is immune 
from this tragic epidemic.

Coleman holds the foundational belief in Zero Sui-
cide—that suicide deaths for individuals under the care 
of health and behavioral health systems are preventable. 
This is why Coleman is a leader in diagnosing and treating 
children, adults and their families.

WHAT SHOULD YOU LOOK FOR?
Suicide prevention begins with awareness. The Amer-

ican Foundation for Suicide Prevention (AFSP) recom-
mends being on the lookout for these signs:

• Someone talking about killing oneself, feeling hope-
less, feeling trapped, in unbearable pain.

• Increased drug/alcohol use, withdrawal from activi-
ties, sleeping too much, isolation from family and friends.

• Depression, anxiety, agitation/anger, severe loss of 
interest.

HOW CAN YOU TAKE ACTION?
1. Understand and recognize the signs. Feelings of de-

pression and anxiety are normal and treatable. You are 
not alone.

2. Help is available. Seek help for yourself or for your 
loved one as soon as possible.

3. Reach out to Coleman Professional Services and be 
connected with a counselor.

4. If you are with someone who is contemplating self-
harm, do not leave them alone. Transport them to the 
nearest hospital or call Coleman’s Stark County Crisis  
Hotline: 330-452-6000. 

Not in Stark County? Text HELP to 741741 or call the 
National Suicide Prevention Hotline: 1-800-273-TALK 
(8255).

For more information, visit afsp.org and sprc.org.
—PREVIOUSLY PUBLISHED IN THE COLEMAN 

PROFESSIONAL SERVICES NEWSLETTER



HELP
W H E N  Y O U  N E E D  I T  M O S T
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C
hris Miller, Mo-
bile Youth Team 
Leader, drove to 
the school with 
only a few details. 
A child, about 10 
years old, was in 
crisis. The child’s 

loved one had died the year before. 
Now, the child was talking about sui-
cide and starting to harm themselves.

Concerned school officials 
called the Youth Mobile Response 
Team at Coleman Crisis Services.

Miller, the team leader, responded, 
not exactly sure of what he would find. 

He talked to the child and the 

child’s mother, but the child didn’t 
say much. Miller asked the mother if 
he could talk to her child alone. The 
mother stepped out of the room.

The child opened up, saying they had 
lost a special object that belonged to 
their loved one who had passed. It was 
the only one the child had, they were 
sure. The child didn’t want to tell his or 
her mother, afraid she would be upset. 

Miller assured the child that the 
object could be replaced. As it turned 
out, the mother had another object 
of the loved one’s to share.

“Something small like that was 
huge,” Miller said. “(The child) had 
been walking around with that guilt 
as a 10-year-old, this overwhelm-
ing guilt for months … Getting (the 
child) to open up and talk, it turned 
out to be a simple solution.” 

The child started outpatient grief 
counseling, and two months later, 
the child and family were doing well, 
Miller said.

“More often than not, these things 
have solutions, and a lot of times, 
they’re very simple solutions,” he 
said.

The Youth Mobile Response Team 
is available to Stark County families 
in urgent need of care every day, 
around the clock. It is funded, in 
part, by Stark County Mental Health 
& Addiction Recovery (StarkMHAR). 

Anyone can pick up the phone 
to get help for a child: a parent, a 
friend, a young person in crisis, a 
school official, a police officer.

The team’s goal is to reach the 
youth within 30 minutes of being 
called. Average response time is  
19 minutes from Coleman’s office at 
2421 13th Street NW in Canton.

 
H E L P I N G  FA M I L I ES 

When the team of mental health 
and substance use professionals re-
sponds to a call, they talk with the 
youth, their parents and others to 

“More often than 
not, these things 
have solutions, 
and a lot of times, 
they’re very simple 
solutions.”

— C H R I S  M I L L E R
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determine how to keep the young 
person safe. They also connect the 
family to the appropriate mental 
health and substance use services. 
Hospitalization is a last resort.

A case manager and a family sup-
port specialist follow up with the 
youth and their family to bridge 
the gap between the mobile re-
sponse call and any outpatient 
treatment.

“The families are in the driver’s 
seat when it comes to working with 
us,” Miller said. “We’re not there to 

step in and tell people what to do 
… It’s about helping people realize 
what their options are.”

While the team is designed to re-
spond to an urgent crisis (defined 
by the caller), it also can schedule 
meetings and consultations with 
families who are looking for addi-
tional support.

The team’s services are billed on 
a sliding scale, and no one will be 
refused service if they can’t pay or 
don’t have insurance.

StarkMHAR supports the team 

with $111,000 in local tax dollars 
and up to $180,000 in grant fund-
ing.

 
‘AN HONOR’

From July through December 
2019, the team responded to 184 
referrals or about 30 a month, ac-
cording to Coleman statistics. 

Team member Theresa Lash said 
she celebrates each step she helps 
a family take toward getting help.

Sometimes that means being 
with a family in its darkest, most 

16  mobileresponse |  2020



330-452-6000 |  STARK COUNTY MOBILE RESPONSE  17

personal moments, such as when 
a loved one has died. Lash said 
those are humbling experiences, 
and she considers them an honor.

“It’s important for the families 
to know that we’re available for 
them and we’re here to help them 
the best way we know how,” she 
said.

To contact the youth and adult 
mobile response teams, call 330-
452-6000.

—GANNETT

“It’s 
important 
for the 
families 
to know 
that we’re 
available 
for them and 
we’re here to 
help them the 
best we know 
how.”

—T H E R E S A  L A S H





numbers to call

Stark County Crisis 
Hotline 
anytime at 330-452-6000

Crisis Text Line 
text ‘4hope’ to 741-741 anytime

Trevor Project Lifeline 
for LGBTQ youth 
anytime at 866-488-7386

Trans Lifeline anytime 
at 877-565-8860

Military & Veterans 
Crisis Line 
anytime at 1-800-273-8255, 
press 1

Military & Veterans 
Crisis Text Line 
anytime at 838255

Stark County Domestic 
Violence Hotline 
anytime at 330-453-SAFE (7233)

Alliance Domestic 
Violence Hotline 
anytime at 330-823-7223

Stark County Rape 
Crisis Hotline 
anytime at 330-452-1111

Alliance Rape Crisis 
Hotline 
anytime at 330-821-RAPE (7273)

Stark County Homeless 
Hotline 
anytime at 330-452-4363

Stark County 
Opiate Hotline 
anytime at 330-454-HELP (4357) 
for community information, 
education, support and 
connection to services.

NUMBERS TO CALL
if you’re in a crisis

If you or a family member are in crisis, please call:
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ADULT 
Mobile Response

Intervention response services help 
adults right where they are
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adult mobile response

 >> WHAT DOES THE MOBILE 
      RESPONSE PROGRAM DO?

The Mobile Response Adult Program provides a rapid, culturally 
competent, trauma-informed mobile response, employing 
behavioral health interventions that are sensitive to the age-specific 
needs of adults wherever they may be. 

The Mobile Response Team is comprised of a team of 
professionals trained in crisis intervention, information and referral. 
The team will provide mobile behavioral health services to adults in 
the workplace, at home and in various other community settings.

 >> HOW DOES IT WORK?
Call Stark County’s Crisis Hotline at 330-452-6000 anytime, 

day or night. Indicate request for Mobile Response Adult Program 
services.

• Callers will not be asked to substantiate their need, or to meet 
pre-determined criteria, to qualify for Mobile Response Adult 
Program services.

• One to two Mobile Response Team members will respond to 
the location provided by the caller to address the behavioral health 
concern and coordinate appropriate next steps.

 >> WHEN TO CALL
Anyone in the community, such as co-workers, friends, 
family members, caregivers and professionals can call for 
the Mobile Response Team based on their need for urgent 
intervention. All situations are considered valid. For more 
information on when to call Mobile Response for adults, 

see page 23.
However, if an adult is experiencing the following, 

immediately contact emergency services such as 911:
• Overdose
• Other medical emergencies
• Suicide attempt/serious self-harm in progress
• Violence/threats of violence/possession of weapon

CALL FOR 
ADULT MOBILE 

RESPONSE 
330-452-6000
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CALL 
911 ...

if the adult has a 
weapon, is attempting 

or has attempted 
to harm self or 

others and/or has 
ingested materials 

not meant for human 
consumption or 

medications not taken 
as prescribed or 

intended.

Call 911 if there is an 
immediate medical 

emergency.

knowing what to do

CALL THE 
MOBILE 

RESPONSE 
TEAM ... 

for an urgent response 
that will meet you 

where you are within 30 
minutes for any non-life-

threatening urgent mental 
health or substance use 

need.

Some examples include 
suicidal/homicidal 

thoughts, inability to 
cope with life stresses 
or significant changes 
in behavior related to 

mental health symptoms,  
substance use or a 

traumatic event. 

CALL 
BEFORE 
GOING 
TO THE 

HOSPITAL ... 
We strongly encourage 
adults in the commu-
nity to call the Mobile 

Response Team before 
going directly to the hos-
pital, unless it is a medical 
emergency as described 

in “when to call 911.”  

The Mobile Response 
Team will make recom-

mendations and accom-
modations for individuals 
who need to go to the 

hospital. 

ADULT:
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Q. WHAT IS YOUR ROLE WITH 
THE MOBILE RESPONSE TEAM?
BRITTANY REED: Director of 
Mobile Response, overseeing 
the youth and adult mobile  
response teams.
JULIE GOUGH: I am the Par-
ent Peer Support Specialist 
with Youth Mobile Response. 
I provide support to parents 
who are facing mental health 
challenges with their children. 
Navigating the mental health, 
education and child welfare 
systems can be complicated 
and overwhelming to parents. It 
is my job to help provide guid-
ance and support both during 
and after a crisis may occur. It 
is my role to help parents get 
through the processes more 
effectively and learn from 
their experiences to be able to 
better advocate for their child 
and also for themselves during 

this process. I hope once my 
time with the parents is done, 
they are able to walk away with 
hope and confidence in the 
skills and knowledge they have 
gained to work with their child 
and the resources available to 
them. 
NICK FULKS: I am a Youth  
Mobile Counselor. I provide mo-
bile services within Stark County 
to include mental health assess-
ments, connection to services, 
as well as the ability to pro-
vide counseling services while 
connecting clients to long-term 
providers. 

Q. TELL ME A LITTLE BIT ABOUT 
HOW THE MOBILE RESPONSE 
TEAM CAME TOGETHER. 
BRITTANY: Stark County re-
ceived a SAMHSA System of 
Care grant that looked to fill 
service gaps in the community. 

StarkMHAR identified the need 
for a mobile response team 
to fill the gap between when 
someone experiences a behav-
ioral health crisis and follow-up 
with outpatient services. Cole-
man Professional Services took 
over the crisis services for Stark 
County in August of 2018.

Q. WHEN SOMEONE CALLS, 
WHAT SHOULD THEY EXPECT?
BRITTANY: The caller will be 
transferred to a mobile response 
counselor who will obtain ad-
ditional information to gain an 
understanding of the situation 
and how best to respond. The 
caller will be informed if a police 
co-response is needed given 
the situation (if there is a safety 
concern or nighttime hours) and 
answer any questions the caller 
may have. The caller defines the 
need for mobile response. We 

Meet the Team 

Q&A
Brittany Reed, Nick Fulks and Julie Gough 

of The Mobile Response Team answer 
pertinent questions about the team 

and how it assists people in need. 

meet the team Q&A
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meet the team Q&A

respond within 30 minutes for an 
urgent need, with our average 
response time being 19 min-
utes, and also have the ability to 
schedule a time that might work 
better for the person we are 
meeting with.
NICK: I will typically receive a 
notification from our triage team 
with a brief overview of the 
situation. I will then take the call 
with the individual requesting 
our services for any additional 
information as needed. 

Q. WHAT KIND OF TRAINING 
DOES THE TEAM HAVE TO HELP 
THOSE IN NEED?
BRITTANY: We have specialized 
training in crisis intervention, 
risk assessment, de-escalation, 
community resources, safety 
planning, trauma-informed care, 
youth specific interventions, and 
our counselors are licensed  
social workers and clinical coun-
selors with the state of Ohio.

Q. WHAT IF SOMEONE IS 
AFRAID TO CALL BECAUSE 
THEY FEAR IT WILL BE TOO 
EXPENSIVE?
BRITTANY: We see everyone 
regardless of ability to pay. Since 
we are an extension of health 
care, we do ask for insurance. 
We work hard at making sure a 
person and/or family will not be 
financially burdened by seeking 
help. Our services are more cost 
effective both in the short term 
and the long term compared to 
visit(s) to the ER.
NICK: Once we have completed 
our assessment and begin to 
discuss further services, we dis-
cuss with the client the financial 
aspects of our services and the 

various resources and supports 
that we have to assist them. 

Q. IS IT OK FOR SOMEONE TO 
CALL ON SOMEONE ELSE’S 
BEHALF? OR SHOULD THE IN-
DIVIDUAL THEMSELVES MAKE 
THE CALL?
BRITTANY: Anyone can re-
quest a mobile response for a 
Stark County resident. We have 
received calls from employers, 
schools, police, service pro-
viders, landlords, individuals, 
families and other community 
partners. We want the commu-
nity to know that we are not just 
a resource for professionals and 
providers; we are a resource for 
everyone to utilize, and we have 
the best outcomes when it is 
the individual or family member 
calling us.

Q. WHAT CAN SOMEONE  
EXPECT TO HAPPEN WHEN  
THE TEAM SHOWS UP?
BRITTANY: A counselor, some-
times accompanied by a case 
manager or our family peer sup-
port specialist, travel throughout 
Stark County, wherever that 
person is. If there is a signifi-
cant safety concern or if we are 
responding during nighttime 
hours, the police will respond 
with us to ensure everyone’s 
safety. Typically, once we are 
there and determine there is no 
longer a safety concern, we tell 
the police they can leave. We 
will talk with the person, and 
their supports if available, to get 
a big picture of what is going 
on, what services/supports/
resources would be helpful for 
that person, and we do every-
thing we can to keep them safe 

and in their natural environment, 
with hospitalization being the 
absolute last resort. If the person 
and/or family is agreeable, we 
will provide short-term follow 
up, about 30 days, with coun-
seling, case management and 
family peer support (on the 
youth team) to assist with bridg-
ing the gap between the mobile 
response interaction and linkage 
to supports, resources and be-
havioral health services. 
NICK: Once we arrive, we will 
meet with the client to assess 
their mental health needs. How-
ever, we take a very holistic ap-
proach to determine if there are 
other factors involved that could 
potentially be influencing or ex-
acerbating symptoms. As Britta-
ny mentioned, we will assess the 
client’s resources, supports and 
any additional barriers that could 
be impacting the client. We are 
also assessing for stability and 
safety to ensure that the client 
is cared for and able to remain 
within the community. 

Q. WHERE SHOULD SOMEONE 
BE WHEN THEY MAKE THE 
CALL? AT HOME, IN PUBLIC?
BRITTANY: We respond any-
where in Stark County. We just 
need to know the location of the 
person the mobile response is 
requested for so we know where 
our team should respond to. We 
have had family members who 
live out of state call us to check 
on their loved one who lives in 
Stark County. We have met with 
people in their homes, places of 
employment, in parks, schools, 
wherever that person is and 
wherever works best for them.

—GANNETT



Anytime.
Any day.
24/7.

HELP IS A 
CALL AWAY.
Dial 330-452-6000 for 
the Stark County Mobile 
Response Team.
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what’s the cost?

What’s the 

COST?
• Insurance is accepted.

• No insurance? Costs will be based on family 
size and income (often resulting in no cost).
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